IIpunoxenue
K npuka3zy Muntpyna Poccun
ot 31 masg 2018 r. Ne 344n

Enunbiii nopsiiok pacuera nmoxkas3arejei, XapakTepu3yOmux oommue
KPHUTEPUHU OLEHKH Ka4eCTBA YCJIOBUU OKA3aHUSA YCJAYI OPraHU3alUsaAMHU B
cepe KyabTypbl, OXPAHBI 310POBbsl, 00Pa30BaAHNS, COLHATBLHOIO
o0cayxuBaHuda U (pelepajJbHBIMH YUPEKICHUIMH MeIUKO-COUMATbHOM
IKCNEPTU3BI

1. Eaunblii mopsok pacuera IMoKa3zaTesiei, XapaKTepu3ylolux oOIue
KpUTEPUHU OILICHKM KauyecTBa YCJIOBHH OKa3aHHs YCIYr OpraHuzanusMu B cdepe
KyJIbTYpbl, OXpaHbl 3JI0POBBS, OOpPA30BaHUS, COIMAIBHOTO OOCITYXUBAHUS W
dbenepaibHEIMU YUPEXKACHUSIMU MEIMKO-COLMATbHON SKCIEPTU3bI
(manmee COOTBETCTBEHHO — OpraHU3allUM COLMaNbHOU cdephl, EquHbINA nmopsanokx),
pa3paboTaH B IENSIX METOJAMYECKOro OOeCIeueHHs] TPOBEACHUS HE3aBUCUMOU
OIICHKM Ka4yeCTBa YCJIOBUH OKa3aHUs YCIYI OpraHU3aIUsIMH COLMAIBHOW Cdepsl
(manee — He3aBUCHUMAs OIEHKA KayeCTBA) B COOTBETCTBUU C YacThIO 2 cTaThu 12
®denepanpHOro 3akoHa oT 5 npexabps 2017 r. Ne 392-D3 «O BHeceHUU U3MEHEHUN
B OTJAEJIbHBIE 3aKOHOJATENbHbIE aKThl Poccuiickon Penepauuu Mo BOMPOCAM
COBEpPIICHCTBOBAHUS TPOBEJICHUS HE3aBUCHUMOW OLIEHKA KayecTBa YCIOBUM
OKa3aHMUs yCIyr OpraHu3alusMu B c@epe KyJIbTypbl, OXpaHbl 3]I0POBbs,
o0pa3oBaHus, COLUAIBLHOTO OOCIyXHBaHUS U (enepatbHbIMU YUPEKIACHUIMU
MEJIMKO-COLUAIbHON SKCIIEPTU3BI».

2. TlokazaTenu, XapakTepu3ylollue OOIIMe KPUTEPUHM OILIEHKH KadecTBa
yCIOBUW  OKa3aHUs yYCIYr OpraHu3alusMu  colManbHOM cdepbl  (manee
COOTBETCTBCHHO — TIOKa3aTelM OICHKH KauecTBa, KPUTCPUHU OIICHKU KadecTBa),
YCTaHOBJICHBI:

B cdepe KyabTypbl - NpHKa3oM MUHHCTEpCTBA KyJIbTyphl Poccuiickoit
Oenepanuu ot 27 ampens 2018 1. Ne 599 «O6 yTBepKIAeHUM MoOKa3aTeseH,
XapaKTepU3yIOINUX 00IIHNe KPUTEPUU OLEHKH KauyecTBa YCIOBHH OKa3aHHS yCIyT
OpraHu3alusMH  KyJIbTypbl» (3aperHcTpUpoBaH MUHUCTEPCTBOM  FOCTUIUU
Poccwmiickoii @eneparin 18 mas 2018 r., peructpanuonasii Ne 51132);

B chepe oxpaHbl 370pPOBBSI — MPHUKA30M MUHHUCTEPCTBA 3IPAaBOOXPAHEHUS
Poccuiickoit ®enepanuu ot 4 Mmas 2018 r. Ne 201n «O06 yTBepkaeHUU
MoKasareyiel, XapakTEePHU3YIONIUX OOIIUEe KPUTEPUU OIEHKH KauecTBa YCIOBUM
OKa3aHusl YCIyr MEIUUMHCKUMU OpraHu3alusMH, B OTHONIEHUH KOTOPBIX
MPOBOJIMTCS] HE3aBUCUMAs OLIEHKa» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIIUU
Poccwmiickoit @eneparin 23 mas 2018 1., peructpanuoHabii Ne 51156);

B cepe obOpazoBaHusi — mpukazoM MwuHHCTEpPCTBA 00pa30BaHMS W HAyKU
Poccuiickoit @enepanun ot 5 mexabps 2014 r. Ne 1547 «OO6 yTBepkneHUu
MoKa3aTesJed, XapaKTepU3ymIIUX OoOIIHe  KPUTEPUM  OLEHKA  KadecTBa
o0pa3zoBaTebHOI JIESITENbHOCTH OpraHu3auu, OCYILECTBIISIFOIINX
00pa3oBaTENbHYIO ACATEILHOCTEY» (3apErucTpUpOBaH MUHHUCTEPCTBOM FOCTHIUU
Poccuiickoii @eneparyn 2 dpespans 2015 r., peructpannonnbiii Ne 35837);

B cdepe COoLMaIbHOrO OOCITYXXKHUBaHUS - MPUKa3oM MuUHHCTEpCTBa Tpyda U
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coruanbHoM 3amuthl Poccuiickoit denepanuu ot 23 mas 2018 r. Ne 3171 «O0
YTBEPKJICHUU T[IOKa3aTeNe, XapaKTEepU3YIOIUMX OOIIMe KpPUTEPUU OLICHKU
KAauecTBa YCJIOBHM OKa3aHUs YCIYr OpraHU3alUsIMU COLMAIBHOIO OOCITYXUBaHUS
u  (QenepambHbIMM  YUYPEXKJICHUAMH  MEIUKO-COLMAIBHOW  DKCHEPTHU3BI»
(3apeructpupoBaH MunuctepctBoMm roctuninu Poccuiickoit denepanuu 14 uroHs
2018 r., peructpanuonubiii Ne 51346).

3. 3HayeHus MoKaszaTesield OLEHKHU KauecTBa PACCUMTHIBAIOTCS B Oajuiax U UX
MaKCHUMaJIbHO BO3MOKHO€E 3HaueHue coctapigeT 100 6amnos:

a) ISl KaKJ0ro ToKa3aTessl OLICHKU KayecTBa;

0) Mo opra"u3aiuy;

B) B LIEJOM MO OTpPaci, MYHHUIMNAIbLHOMY OOpa30BaHUIO, CYOBEKTY
Poccuiickont @enepaunu, Poccuiickon Denepanumu.

4. Pacuer mokaszaTeneil, XapaKTepHU3YIOIIMX KPUTEPHUIl OLEHKH KauecTBa
«OTKpBITOCTh M JIOCTYNHOCTh HMH(MOpManuu o0 OpraHu3alMh COLUATBHOU
chepbi»:

a) 3HaUCHHUE MOKa3aTelsl OlEeHKH KauecTBa «COOTBETCTBUE MH(OpPMALIUU O
NESTENbHOCTH  OpPraHu3allid  COUMaibHOM  cdepbl, pa3MelIeHHOW  Ha
o0IIeA0CTYHBIX WH(GOPMAIIMOHHBIX pecypcax, €€ COJAEPKAHUIO M TMOPSAKY
(popme), ycCTaHOBIEHHBIM 3aKOHOAATEIbHBIMU M HWHBIMM HOPMATHUBHBIMU
npaBoBbiMU akTamu Poccuiickort denepaunu» (Iluug) onpenensercs mo popmyie:

HCTeH +HcaﬁT
Ml (S5 <100 @

rae

Uerens — 00beM HHPOpMaALIUU, pa3MENIeHHOW HAa HH(POPMAIIMOHHBIX CTEHAAX
B IIOMEIIIEHUH OPTraHu3aIlNH;

WNeaiir — oOBeM wuHpOpMaIuu, pa3MEIICHHOW Ha OQUIIMaIbLHOM canTe
OpraHu3aluy COIHAIbHONW cdepbl B HMHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON
cetu «HTepHET» (asiee — oUIMAIBHBIA CAalT OpraHU3aIun);

Wyopw - 00beM HH(pOpMaLnU, pa3MelleHue KOTOPOH Ha OOILIEAOCTYIHBIX
WHOOPMAITMOHHBIX pecypcax YCTAaHOBJICHO 3aKOHOJATEIbHBIMU W  HWHBIMHU
HOpPMaTHBHBIMM ITPaBOBBIMU akTamMu Pocculickon @enepanuuy;

0) 3HaueHWE TMOKa3aTels OICHKM KadecTBa «Hamnuume Ha oduimanbHOM
caiiTe opraHu3alud CcouuanbHOM cdepbl uHGOPMAIMK O JAUCTAHIIMOHHBIX
crocobax OOpaTHOW CBSA3M W B3aUMOJICUCTBUSI C TOJydYaTeIsIMU YCIYT M HX
dyuakmuonupoBanue» () onpenensiercs mo Gpopmysie:

H,HI/ICT = TILI/ICT X C,HI/ICT: (12)
rae:

Tuwer — KomWdecTBO OamwmoB 3a HamuuMe Ha O(UIIMATBEHOM CaiTe
opraHu3anud HWHQOpPMAIUA O JUCTAHIIMOHHBIX CIIOCOOAX B3aMMOJICUCTBHS C
nosrygatesisiMu yearyr (o 30 6ayioB 3a KaKIblid TUCTAHIIMOHHBINA CIIOC00);

Cuer — KOJIMYECTBO (PYHKUMOHHUPYIOMIMX JUCTAHIIMOHHBIX CIIOCOOOB
B3aUMOJICUCTBUS C MOJyYaTeJsIMU yCIIyT, HHPOpMAIUs O KOTOPhIX pa3MelleHa Ha
o(pUIIMATIEHOM CaiiTe OpraHu3aluu COlUaIbHON chephl.
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B) 3HAUEHWE TMOKa3aTellsd OICHKM KadecTBa «Jlons momyuyaTeneld ycCmuyr,
VIOBIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOH M JOCTYIMHOCTHIO HH(POPMAIMH O
ACSITeTPHOCTH OpPTaHM3aliu CONMaNbHON cdeprr» ([19"Py,), ompenensercs mno

dbopmyie:

yCTeH}I + ycaﬁT
2 quﬁm

HOTpr}lz (

)x100, (1.3)

rae

VYerens - YHACIO TOJYy4YaTENIEW YCHYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM M JIOCTYMMHOCTBHIO MH(OpPMALUM, pa3MENIeHHON Ha HMH(POPMAIMOHHBIX
CTEHJIaX B TOMEIIEHUH OPTaHU3aIMHU COIIMATLHOM ChepHI;

Veair - YHUCIO TOJNYyYaTENEN yCHYyr, YIAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM W JIOCTYITHOCThIO MH(OpMaINK, pa3MelIeHHON Ha OpUIIUMAIBHOM CaiTe
OpraHu3aIny;

Yoo - 0OIIIEE YHCIIO OMPOILIECHHBIX MOTyYaTeaeil yCiyr.

5. Pacuer mokasateneil, XapaKTepU3YIOIIMX KPUTEPHU OIIEHKH KayecTBa
«KoM@popTHOCTH YCI0BUI MPEOCTABICHUS YCIYT, B TOM YUCIIE BPEMs OXKHUIAHUS
IPEAOCTABICHUS YCIIYT»:

a) 3Ha4YeHHe ToKa3aress OIEHKM KaudecTBa «(OOecreyeHre B OpraHU3alUU
conuaibHOi cepbl KoMPOpTHBIX ycinouid npemoctaBieHUst yeruyr» (Icowg.yen)
ornpenenseTcs no popMmyie:

HKOM(I).ycn = TKOM(I)XCKOM(bi (21)
re:

Tiomp— KOIMUECTBO OauIOB 3a HaJUMuMe B OpraHU3aluud KOM(OPTHBIX
yCIOBHI mpeaocTaBienus yeiuyr (mo 20 6aioB 3a Kaxka0e KOMPOPTHOE YCIOBHE);

Cromp — KOIMYECTBO KOM(POPTHBIX YCIOBUN MPENOCTABICHUS YCIYT.

0) 3HayeHWe TIOKa3zaTeds OICHKM KadecTBa «Bpemsi  oXumaHus
IIPEIOCTAaBIEHUs yCIOyTH' (cpelHee BpeMs OXKHUIAHMS M CBOEBPEMEHHOCTD
npenoctabieHust yeayru» (Ioxuy) onpenensercs:

B Cily4ae TMPUMEHEHHs [IBYX YCJIOBHM OIIEHKH KadecTBa (CpeaHee Bpems
OKUJIaHUS TIPEIOCTABICHUS YCIYTH U JIOJIS TOTy4YaTeNIe yCiIyr, KOTOPbIM yclyra

MpeI0CcTaBiIeHa CBOEBPEMEHHO) PACCUUTHIBAeTCs IO (hopmyre:

! TTokazarens mpuMeHseTcs IS OLEHKH OpraHu3aluii B cepe 0XpaHbl 310POBbs, COLUATLHOTO
oOcinyxuBaHus U (eAepANbHBIX YUPEKICHUN MEIUKO-COLUATbHON IKCTEePTH3bl — cTaThsa 79.1
®enepanbHoro 3akoHa ot 21 HosOps 2011 r. Ne 323-03 «O06 ocHOBax OXpaHbl 370POBbS
rpaxzaan B Poccuiickoit denepanun» (CobOpanue 3akoHonaTenbcTBa Poccuiickoit deneparumy,
2011, Ne 48, ct. 6724; 2014, Ne 30, ct. 4257; 2017, Ne 50, c1. 7563), craths 23.1 ®eaepanbHOTO
3akoHa oT 28 nekadpst 2013 1. Ne 442-D3 «O06 ocHOBaX COLMAIBHOTO OOCTYKHBaHUS IPaXkaaH B
Poccuiickoit @enepannm» (Cobpanue 3akoHogaTenscTBa Poccuiickoit @enepariu, 2013, No 52,
ct.7007; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563), crarbs 8.1 denepaybHOrO 3aKOHA OT
24 nosi0pst 1995 1. Ne 181D3 «O commanbHOM 3amuTe HHBAIUIOB B Poccuiickoit denepanum»
(Cobpanue 3axoHomatensctBa Poccuiickoit @enepammu, 1995, Ne 48, ct. 4563; 2017, Ne 50,
CcT. 7563).
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y/cBOCBp

Hom/m = (Comzm +
LI06111

x100)/2, (2.2)

rjae

Coxun — CpelIHEE BpEeMsl OKHMJIaHUS TIPEAOCTABICHUS YCIYTH, BEIPAKECHHOE B
Oa/mnax: IPeBBINIAET YCTAHOBIECHHBIH CpOK oxkuaaHus?, — (0 0OaloB; paBeH
YCTAaHOBJIEHHOMY CPOKY OKujaHusi — 10 6ajuioB; MEHbBIIIE YCTAHOBJICHHOTO CpPOKa
oxxkunanus Ha 1 nens (Ha 1 yac) — 20 GamoB; MeHbilie Ha 2 aHs (Ha 2 yaca) — 40
O0aioB; MeHblle Ha 3 nHs (Ha 3 yaca) — 60 OayIoB; MEHBIIE YCTAHOBJICHHOTO
CpoKa OXXKHMJIaHUS HEe MeHee, 4yeM Ha 2 cpoka — 100 Gasnon);

YEBORP - gpcno moJiyyarened yCIyr, KOTOPbIM YCIIyra IpeloCTaBlIeHa
CBOEBPEMEHHO;

Yoo - 0OIIIEE YMCIIO OMPOIICHHBIX MOJIyYaTeaeH yClIyT;

B Clly4ae MPUMEHEHHS TOJIBKO OJIHOTO YCJIOBHS OLIEHKH KAa4eCTBa, B pacuere
YUHUTHIBACTCS OJIMH U3 HUX:

Homnn = Comnn

501041

yCBOGBp

Homm{ = T&u XlOO,

B) 3HAUCHHUE TIOKa3aTelisd OICHKM KadecTBa «Jlonsi mosywaresnei yciyr
YIOBJIETBOPEHHBIX ~KOM(OPTHOCTBIO MPEIOCTABICHHUS YCIAYr OpraHu3aIuei
cotuanbHoi cdeprr» (IT°¥% ) onpenensercs mo Gopmysie:

yKOM(b
HKOM(I)}’IL = q— x100, (23)

00111

rae

VM - ypcno modywaTenell YCIyr, yAOBIETBOPEHHBIX KOMQOPTHOCTBIO
MPEIOCTABICHUS YCIYT OpTaHU3aIuel COMAIbHOMN cdephl;

UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOTYYaTeNeH YCIyT.

6. Pacyer moxasarenei, XapaKTepU3YIOIIUX KPUTEPUM OICHKHA KayecTBa
«J1oCTYHOCTB YCIyT 1JIsI UHBAIUAOBY:

a) 3HAYEHUE TMOoKazarelsd OIEHKH KadecTBa «OOOpylIOBaHUE MOMEIICHUI
OpraHu3aliy CONHMAIbHON cdephl U MPUIIETAIONIECH K HEH TEPPUTOPHH C YyUETOM
JTOCTYIMHOCTH JUIsl HHBATUAOBY (1" 1¢r) OIpeensieTcs mo popMmyiie:

2B cdepe oxpaHBl 370pOBbS CPOK OXKMAaHMS ycTaHOBIeH B pasgene VIII TIporpammbr
TOCYJapCTBEHHBIX TapaHTHH OECIIaTHOTO OKa3aHWs TpakKIaHaM MEAWLIUHCKOW IMOMOIIM Ha
2018 rog m Ha muaHoBbld mnepuon 2019-2020 ronoB, YTBEP)KIEHHON NOCTaHOBJIEHHUEM
[IpaBurensctBa Poccuiickoit ®enepanuu ot 8 nexabps 2017 r. Ne 1492 (CoGpanue
3akoHoaarenbcTBa Poccuiickoit @enepanuu, 2017, Ne 51, ct. 7806; 2018, Ne 18, cT. 2639).



HoprZ[OCT = Topr)lOCT X CoprIIOCT y (31)

rue:

TP oer — KOJIMYECTBO OauioB 3a 0OECHEeYeHUE YCIOBHMH JTOCTYHMHOCTHU
opraHu3anuu 11 HHBaIH0B (1o 20 6aIoB 3a KaXJ0€e YCIOBHE JOCTYITHOCTH);

CP" et — KOIMYECTBO YCIIOBHM JJOCTYITHOCTH OPTaHU3ALMU I HHBAJIUIOB.

0) 3HaueHUE MOKa3zaTessd OLUEHKH KadecTBa «(OOecreyeHrue B OpraHu3aluu
colManbHON c(hephl YCIOBUH JOCTYIMHOCTH, TO3BOJSIONINX WHBAUAAM TOJTyd4aTh
yciryru HapaBHe ¢ apyrumm» (I o) onmpenensercs mo popmyie:

HycnyrZ[OCT = TycnyFILOCT X Cycnyr,Z[OCT1 (32)
rje:

TY joer — KOJMYECTBO OasIOB 3a OOecreyeHue YCJIOBUM JOCTYIHOCTH,
NO3BOJISIIOUIUX MHBAJINJIAM MOJIy4YaTh YCIyTH HapaBHe ¢ Apyrumu (mo 20 6anios 3a
KaXJ10€ YCJIOBUE JOCTYITHOCTH);

CYDT (oer — KOJIMYECTBO YCJIOBUM JOCTYIHOCTH, MO3BOJISIIOIIUX WHBAJIHIAM
MOJIy4aTh yCJIYTd HApaBHE C APYTUMH.

B) 3HAQUEHHUE I[I0KA3aTesl OLEHKM KadecTBa «/lons momywarenend ycmiyr,
YIOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIyr Ui uHBaIuaoB» (I1"°"y,) onpenensercs
o ¢opmyse:

y,Z[OCT
[Py, = (———)x100, (33)
HWHB
rae
YAT - 4yuenmo  moJiyyaTelie  yCIyr-UHBAIHWAOB,  YIIOBJIETBOPEHHBIX

JTOCTYMHOCTBIO YCIYT JJISI-MHBAJIU]IOB;

Yyup - YHUCIIO ONPOILICHHBIX MOJYYaTENIEH YCIyr-HHBAIUIOB.

7. Pacuer mokaszareiieil, XapaKTepHU3YIOIIMX KPUTEPUN OIEHKH KadyecTBa
«/1loOpokenaTeabHOCTh, BEXKIUBOCTh PAaOOTHUKOB OpPraHU3AIMHU COLUAIBHON
chepbi»:

a) 3HAUYCHHME TOKa3aTelsl OLEHKM KadecTBa «J/lonst mosryuaTenedl yciyr,
YAOBJIETBOPEHHBIX T00pOKENATENHHOCTHIO, BEXKJIMBOCTHIO pabOTHUKOB
OpraHu3aly COIMaNbHOU cdepbl, 00eCreunBarONIMX MEPBUYHBIM KOHTAaKT H
MHOOPMUPOBAHME TONYyYaATENsl YCIYTd TPH HETMOCPEACTBEHHOM OOpaIlleHUd B
OpraHU3aIMI0 COIMATBHON ceprr» ([1"P* " ) onpenensercs mo Gpopmyie:

- '}/ TIEPB. KOHT
[17ep yo = (T&H)Xloo, (4.1)
rae
Y repB-KoHT - YUCJIIO IoJTy4yarTesen YCHYT, YAOBJIETBOPEHHBIX
100pOKENTaATEIBHOCTHIO, BEKJIMBOCTHIO pabOTHUKOB OpraHu3aluu,

o0ecrieunBalOIINX MEPBUYHBIN KOHTAKT U HHHOPMUPOBAHUE MOTyUYaTENs YCIYTH;
Yoo - 0OIIIEE YMCIIO OMPOILICHHBIX MOJy4YaTeIeH yCIyT;
0) 3HaueHWE TMoKazarelid OLIEHKHM KadecTBa «J[loynsi mosywaTteneid yciyr,
YAOBJIETBOPEHHBIX JT00pOKENTATEITLHOCTHIO, BEXKJIMBOCTHIO pPabOTHUKOB
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OpraHu3allii  COLMAIBHOW  cepbl, 00eCHeUnBaIONIUX  HEMOCPEICTBCHHOE
OKa3aHWE YCIYTM TpU OOpalleHUH B OPraHMU3ALMUIO0 COIUAIBHOU ChepbD»
([1o@s-yemr, ) onpeaensieTcs mo Gopmyie:

'y OKas.yeiyr
[Ioxesyemry = ( q )x100, 4.2)
00111
rne
Yy oKas.yernyr - YUCIIO0 noayJareiieu CJI TOBJIETBOPEHHBIX
2
T00pOKENATENHHOCTHIO, BEKJIUBOCTBIO pabOTHUKOB OpraHu3aIuu,

o0ecreynBaroluX HEMOCPEICTBEHHOE OKa3aHUE YCIIyTH;

Yoow - OOIIIEE YHCIIO OMPOILICHHBIX MOIyYaTeNe yCeuyr;

B) 3HayeHUE TMOKa3aTessi OIEHKU KadecTBa «Jlomst momydarened ycuyr,
YIOBJIETBOPEHHBIX 100pOKENaTENbHOCTHIO, BEKIJIMBOCTHIO PabOTHUKOB
OpraHu3aIMy COIMAIBHON cdephl NMPU HCMHOIb30BAaHUU JAUCTAHIUOHHBIX (Bopm
B3aumoeiictBusy (I1°*"“'y ) ompenensiercs mo Gopmyie:

yBe)KJ'I JIUCT

( LI06111

HBE)KJ'I JUCT

)x100, (4.3)

ya

r7ie
yperLauer - YUCIIO noJyyaresieu YCIYT, YZOBJIETBOPEHHBIX
I00pOKENaTeIbHOCThIO,  BEXJIMBOCTbIO  PA0OTHUKOB  OpraHU3allud  TpU
UCIIOJIb30BaHUM TUCTAHIIMOHHBIX (POPM B3aMMOJIEHCTBUS;

UYoou - OOIIIEE YHCIIO OMPOIICHHBIX MOJIyYaTeNeH YCIyT.

8. Pacuer mokasatenei, XapaKTepU3YIOIIHUX KPUTEPU OIIEHKH KayecTBa
«Y IOBIETBOPEHHOCTH YCIOBUSMU OKa3aHUS YCIIYT» '

a) 3HAYCHHE TMOKa3aTessi OICHKH KadecTBa «Jloms momydarenedt ycuyr,
KOTOpPhIE  TOTOBBI ~ PEKOMEHJOBATh  OPraHU3AIMI0  COLHUAIbHOM  cdepsl
POJICTBEHHUKAaM M 3HAKOMBIM (MOTJIM Obl €€ pPEeKOMEHIOBaTh, €CIM OBl ObLIa
BO3MOKHOCTh BbIOOpa opranuzanuu couuanbHoit chepbl)» ([lpeow) ONpemensercs

o ¢opmysie:

Y E€KOM
HpeKOM = (ﬁ )XlOO, (51)

rae

VYpexow - YHUCIO IIOJIy4aTENeH YCIYr, KOTOpPbIE TI'OTOBBI PEKOMEHIOBATH
OpraHu3allii0 POJCTBEHHUKAM W 3HAKOMBIM (MOTJIM ObI €€ PEKOMEH0BAaTh, €CIH
OBl OBbIJIa BOBMOXHOCTH BHIOOpA OpTaHU3AIINH ),

UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOIYYaTeNeH yCIyT;

0) 3HaYeHHME TMOKa3aTeNss OLEHKH KadecTBa «Jlomst momydareneit yciyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSIMU MPEJOCTABICHUS YCIyT»
(I1opm-yeny ) ompenensiercs mo Gopmyie:

yopr.yer

[Iopryen = (
pS
qo6m

)x100, (5.2)

rac
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YOPLYEL - yyeo moJtyyaTesien yeayr, YAOBIECTBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSMM NPEJOCTABICHUS YCIYT;
Yoo - 0OIIIEE YMCIIO OMPOILICHHBIX MOJy4YaTeIeH yClIyT;
B) 3Hau€HUE TNOKa3aTesl OIEHKU KadecTBa «Jlomsi monyudarenedl ycuyr,
YIIOBJIETBOPEHHBIX B 1EJIOM YCJIOBUSIMU OKa3aHUS yYCIYr B OpraHU3aLMU
cormanbHOU cdeprr» (Iy,) onpenensercs mo Gopmyie:

M, = (—;fﬂ— )x100, (5.3)
00111

rae

Vi - 4UCIIO MOJydaTenel yclyr, YAOBJIECTBOPEHHBIX B LEJIOM YCIOBUSMH
OKa3aHUs YCJIYT B OPTaHU3aIMK COLMAIBHOM Chephl;

UYoou - 0OIIIEE YHCIIO OMPOIICHHBIX MOJIyYaTeNeH yCIyT.,

9. Tlokazarenu OLIEHKH KavyecTBa YCJIOBUN OKa3aHMs yCIIyT OpraHU3alldsIMU
coIaabHOM chepbl, PAaCCUUTHIBAIOTCS :

M0 OpraHM3alluM COIMAIbHOU cdepbl, B OTHOIICHWU KOTOPOW MpPOBEACHA
HE3aBHCUMAas OIICHKA Ka4eCTBa;

0 MYHHIIMNIAJILHOMY OOpa30BaHUIO B IIEJIOM, a TaKXe II0 OTPacisaM
coruanabHOM cdephbl — MO COBOKYIMHOCTH MYHHITUTIATBHBIX OpraHu3ainui B chepax
KYJIbTYpPbI, OXpaHbl 3J0pPOBbs, OOpa30BaHUS U COLMAIBHOTO OOCITYXHUBAaHHS H
UHBIX OpraHu3aliii, pPacHOJIOKEHHBIX Ha TEPPUTOPUAX COOTBETCTBYIOLIUX
MYHUIIUTAIBHBIX 00pa30BaHM M OKa3bIBAIOIIMX YCIYT'HM B yKa3aHHBIX cdepax 3a
c4eT OIOKETHBIX ACCUTHOBAHMH OOKETOB MYHMIMIAJIBLHBEIX OOpa3OBaHUii®, B
OTHOLLIEHHUH KOTOPBIX IPOBEAECHA HE3aBUCUMAs OLIEHKA KaueCTBa;

no cyowekty Poccuiickoit ®denepanuyu B II€JI0M, a TakXe IO OTPaCIsM
COLIMANILHON c(epbl — MO COBOKYMHOCTH OpraHuzanuii B cdepax KyJIbTyphl,
OXpaHbl 3J0pPOBbs, 00Pa30BaHUS U COLUATBLHOTO OOCITYXKHUBAaHHUS, PACTIOIOKEHHBIX
Ha TeppuTOpuu cyObekTa Poccuiickoit dexpeparuu, ydpeauTeasiMU KOTOPBIX
aBisitoTest cyobekT Poccuiickoit ®denmepaniu ¥ MYHUIUIIAJIBHBIC OOpa30BaHUS
cyobekTa Poccuiickoit Denepaniuy, ¥ HHBIX OpraHU3alldi, OKa3bIBAIOIIUX YCIYTH
B YKa3aHHBIX cepax 3a CYET COOTBETCTBYIOMINX OFOIKETOB OIOJKETHOW CUCTEMBI
Poccuiickoii ®enepanuu,’ B OTHONIEHMM KOTOPBHIX IIPOBENEHA HE3ABUCHMAS

3B cootBercTBUH co craTheil 36.1 3akona Poccuiickoii Oenepanun oT 9 okTAOps 1992 .
Ne 3612-1 «OcHoBbI 3akoHOJaTenbCTBa Poccuiickoit ®enmeparu o KynbType» (Bemomoctu
Cresna Hapoasbix nenyratoB Poccuiickoit ®@enepanun n BepxoBHoro Cosera Poccuiickoit
Oenepann, 1992, No 46, cr. 2615; Cobpanmne 3axoHomarenscTBa Poccuiickoit deneparnum,
2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563), cratbeit 79.1 denepanbHoro 3akona ot 21 HOSOps
2011 r. Ne 323-®3 «OO0 ocHOBax OXpaHbl 3/10poBbsl rpaxaaH B Poccuiickoit deneparum»
(Cobpanue 3akonomarennctBa Poccuiickoit @enepanuu, 2011, Ne 48, ct. 6724; 2014, Ne 30,
ct. 4257; 2017, Ne 50, ct. 7563), crarbeii 95.2 denepanpHoro 3akona ot 29 nekadpst 2012 r.
Ne 273-03 «O06 oOpazoBanmu B Poccuiickoit ®enepanmn» (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®eneparuu, 2012, Ne 53, ct. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, ct. 7563),
cratbeil 23.1 denepanbHoro 3akoHa or 28 nexabps 2013 r. Ne 442-®3 «O6 ocHOBax
commanpHOrOo  oOcChyXkuBaHus  Tpaxkiaan B Poccuiickoit  @enepamnn»  (CoOpanue
3akoHOAatenscTBa Poccuiickoit @eneparuu, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257; 2017,
Ne 50, ct. 7563).



OLICHKA KayeCTBa;

no Poccuiickoii @epepannu B HEIOM, MO OTPACISIM COLUAIBHON cepbl — 1o
COBOKYIMHOCTM OpraHu3audii B cdepax KyJIbTypbl, OXpaHbl 3J0pOBbS,
00pa30oBaHusA, COIMAIBHOIO OOCIY)XKMBaHUS, YUYPEAUTEIAMH KOTOPBIX SIBISIOTCS
Poccuiickas ®@enepanus, cyobektsl Poccuiickoit denepaiii 1 MyHULUIIATbHBIE
oOpa3zoBanus cyobekToB Poccuiickoit ®enepauuu, a Takke (denepanbHbIX
YUPEXKACHUN  MEIUKO-COLMAIIBHOM  DKCIEPTU3bl U  MHBIX  OpraHU3alui,
OKa3bIBAIOIIMX YCIYIM B YKa3aHHbIX cdepax 3a CYET COOTBETCTBYIOLIMX
O010KeTOB 010/ KETHOM cucteMbl Poccuiickoit denepanivy, B OTHOILIEHUH KOTOPBIX
MIPOBE/ICHa He3aBUCUMAas OLIEHKA KauecTBa:

a) MoKa3aTesib OLICHKM KayecTBa MO OpPraHU3alMKM COIMAIbHON cdepbl, B
OTHOIIEHUH KOTOPOW MpOBeJeHA He3aBUCUMas OLEHKA KauyecTBa pPaCCUUTHIBACTCS
o ¢opmyse:

Sh=> K™/5, (6)
rje:

Sh — moka3zaTenb OLIEHKH KayecTBa N-Oi OpraHU3allNy;

K™y — cpenHeB3BelICHHAass CyMMa IOKa3aTeNel, XapaKTEepH3YOIUX M-bIid
KPMTEpUIi OLEHKM KadecTBa B N-0if opraHusanum®, paccuMThIBaEMas II0
dbopmynam:

KL=(0,3XTT gy + 0,3%XT1uer + 0,4% TITOTP, )
Kzn:(O,3XHnK0M¢).ycn + O,4XHno>1<Hz[ + O,3XHn_KOM(byn)

Ksn:(033 an-opr,ZLOCT + O,4><Hn-ycnyrz[om + 0,3>< Hn-nomyﬂ)
K4n:(o’4xnn-nepB.KOHT VI + O’4XHn-OK33.yCHyFyH + O’2XHn-Be)KH.HHCTyﬂ)
K®n=(0,3XIT"pexon + 0,2XTIMOPTYe1 4+ (0, 5xTI ),

Mg .. II"yy — moka3aTenu OLIEHKM KayecTBa, XapaKTepU3YIOIIHe o0Iue
KPUTEPUU OLICHKM KauecTBa B N-OM OpraHu3allid, pacCUUTaHHbIE MO (GopMmysam,
NpUBEJCHHBIM B IyHKTax 4 - 8 Exunoro nopska.

0) moKasaTelb OIICHKH Ka4eCTBa 1O OTPACIH COIMaIbHOM cephl B CYyOBEKTE
Poccuiickoit deaeparuy paccUuThIBAETCS M0 GopMyie:

Qou :zsoun /Nou , (7)
re:

S — mokasarenlb OLIGHKH KadecTBa IO O-H OTPaciiM COIHAIBHOU Chepsl
B U-M cyobekTe Poccuiickoit @enepanuu;

S%, — mokasaTellb OIICHKHM KadecTBa MO N-OM OpraHU3allMk O-H OTpaciiu
conmanbHOM cdepsl B u-Mm cyonrekte Poccuiickoii denepanum;

N° — KOIMYECTBO OpraHU3alMii, B OTHOIICHUU KOTOPBIX MPOBOAHIACH
HE3aBHCHMasl OIlCHKA KauyeCcTBa B O-H OTPACIIH COMMAIBHOM cephl B U-M CYOBEKTE
Poccuiickoit @enepanum.

B) IIOKa3aTejab OICHKM KadecTBa IO OTPACId COLMAIbHOH cdepsl II0
Poccuiickoit denepanu paccuuThiBaeTcs 1o Gopmyie:

“Ins  opraHu3amuil  KyIbTypbl, OCYIIECTBISIONIMX CO3JaHHE, HCIONHEHHE, MOKa3 M
MHTEpIPETALMIO IPOM3BEICHUI JTUTEPaTyphl U UCKYCCTBA, 3HAYEHHE KPHTEPUEB, 110 KOTOPHIM
OllEHKA He MPOU3BOAMTCS, PACCUMTHIBAETCA MO N-0if OpraHM3allid HA OCHOBE H3MEpSEMBIX
kputepues 1o popmyie: K242, =K + K3,)/2.



Se=)SM/V, (8)
rae
S°— mokasatenb OIEHKHW KadecTBa JJIsl 0-i OTpaciv B 1esioM o Poccuiickoit
Odenepaunu;

V — xonuuectBo cyObekToB Poccuiickoit ®enepanuu, B KOTOPBIX
IIPOBOAMIIACH HE3aBUCUMAsl OLIEHKA KayecTBa B O-U OTPacCIu.

I') ToKa3aTeslb OICHKM KauecTBa Mo cyobekTy Poccuiickoit ®enepanuu B
nenoM (mokasarenb IS OUEHKH A()QPEKTUBHOCTH JACSTENIBHOCTH OpraHoB
UCIIOJIHUTENBHON BiacTu cyObekToB Poccuiickoit denepanum — «pe3ysbTaThl
HE3aBUCUMOW OLICHKM KadecTBa OKAa3aHWs YCIyI OpraHu3alusMd COLMAIbHOU
chephl» °) paccunMThIBaeTCA 110 GOPMYIIE:

SU=X"S"7Qu, 9
rjae:
SY — nmokasarenb OIGHKM KadecTBa B U-oM cyObekTe Poccuiickoi
denepaunu;

S — mokasarenb OIIEHKH KadecTBa IO O-H OTPaciiM COIHAIBHOU Chepsl
B U-M cyOwbekTe Poccuiickoit denepanuu;

Qu — KOJMYECTBO oOTpacied coluambHOU cdepbl, B KOTOPHIX B U-OM
cyowsekTe Poccuiickoit deaepariuu mpoBOAMIIACH HE3aBUCHMAsI OIICHKA KayeCcTBa.

1) TIOKa3aTeslb OILEHKM KadecTBa B meioMm 1o Poccuiickoit ®eneparuu
paccuuThIBaeTcs Mo Gpopmysie:

S'=Y'SY/R, (10)

rIe

S"—moxkasarenp OIICHKH KadecTBa B 11eJIoM 110 Poccuiickoii @eneparyy;

R — konmaectBo cyobekToB Poccuiickoit deneparuu.

€) IMoKa3aTeldb OIICHKM KadecTBa 110 MYHHUIMIAIbHOMY O0Opa30BaHUIO
(TropoACKOMY OKPYTY U MYHHUIIUNIAJIBHOMY PailoOHY - B II€JIOM [0 MYHUIIMIIAJTLHOMY
0o0pa3oBaHWIO, a TaKXKe II0 OTPaCIsIM COIHaNbHON cdepnl) (ToKazaTedb s
orieHKH 3()PEKTUBHOCTH JACATEILHOCTH OPraHOB MECTHOTO CaMOYIPABICHUS —
«pe3yJIbTAaThl HE3ABUCUMOM OICHKH KadyeCTBa MYHHIUMNAJIbHBIX OpPraHu3alyil B
chepax  KyJIbTYpbl, OXpaHBl 3JIOPOBbs, OOpa30BaHWS MW  COIMAIBHOTO
oOCITy’)kKUBaHMS W HWHBIX OpPraHM3alliid, pACIOJOKCHHBIX HAa TEPPUTOPHUIX
COOTBETCTBYIOIIMX MYHHUIIMIAIBHBIX OOpa30BaHUM W  OKA3bIBAIOIIUX  YCIYTH

>Tlynkr 24 Tlepeuns mokasarenedl ns OHEeHKM S()(QEKTUBHOCTH JEATEILHOCTH OPraHoB
UCTIOJIHUTENbHOW BiacTu cyObekToB Poccuiickoit deneparuy, YTBEpKAEHHOIO YKa3oM
[Ipe3unenta Poccuiickoit @eneparuu ot 14 Hosi6pst 2017 1. Ne 548 «O06 onenke 3pPeKTUBHOCTH
NeATeIbHOCTH OPraHOB MHCHOJHMUTENbHOM BiacTh cyOBbekToB Poccuiickoit ®Deneparum»
(Cobpanue 3akoHogatensctBa Poccuiickoit @enepanuu, 2018, Ne 20, ct. 2821).
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yKa3aHHBIX cdepax 3a cuer OIOIXKETHBIX ACCUTHOBAHMH  OIOHKETOB
MyHHMIMIIAIBHBIX ~ 00pa3oBaHUi»®)  pacCUMTHIBAETCS  AHAIOTHYHO — IIOPAMAKY,
MPELYyCMOTPEHHOMY JJIA pacyeTa IOKa3aTels OLEHKH KadecTBa MO CYOBEKTY
Poccuiickoit ®enepanuu (B 1esoM no cyorekTy Poccutickoit denepanuu, a Takxke
Mo oTpacisM colmaibHOl cdepsl B cyObekTe Poccuiickoini ®denepanuu) B
MOJIITYHKTaX «0» M «T» HacTosmero myHkra Equaoro nopsaka.

®Vka3 Ilpesunenta Poccuiickoii ®@enepamuu ot 28 ampens 2008 r. Ne 607 «O6 omueHke
3QPEKTUBHOCTH JESATETLHOCTH OPraHOB MECTHOTO CaMOYIPABJIECHUS TOPOJACKUX OKPYrOB H
MYHUIUNAIBHBIX palOHOB» (C y4yeTOM M3MEHEHMs, BHeceHHoro Ykazom IIpesunenra
Poccuiickoit ®eneparu ot 9 mas 2018 r. Ne 212, BerynatomuM B cuiy ¢ 1 siaBaps 2019 r.)
(Cobpanue 3axoHomatenscTBa Poccmiickoit @eneparuu, 2008, Ne 18, cr. 2003; 2010, Ne 20,
cT. 2432; 2012, Ne 43, ct. 5815; 2016, Ne 45, ct. 6240; 2018, Ne 20, ct. 2821).



